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This manual has been developed by IPSC to assist the trainee as a reference guide while undergoing the 

course Plumber General 

The course is designed for participants who want to start a career in plumbing and is aligned to the : 

• PSC/ N 0101 (Installation of basic sanitary fixtures, fittings, related piping and accessories)

• PSC/ N 0102 (Repair of basic plumbing systems)

• PSC/ N 0108 (Coordinate with the senior and other working team)

• PSC/ N 0109 (Maintain a healthy, safe and secure working environment)

Indian Plumbing Skill Council's qualification pack number PSC/Q 0104. It will help a fresher to learn the 

basics of plumbing and qualify as a certified Plumber General equivalent to Level -3 of the 

NVEQF/NVQF/NSQF. This course aims to develop a participant into a Plumber General, who is “responsible 

for installation, minor repair and maintenance of pipes and sanitary fixtures in housing, commercial and 

institutional setups.”
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Key Learning Outcomes

1. Identify what will be discussed in the training program 

2. Discuss the plumbing sector in India, and its sub-sectors

3. Identifying and developing component shapes for a plumbing activity. 

4. Identify your Roles and responsibilities 

5. Establish skills required for the job (behavioral, professional, technical and 

communication) 

6.  Maintain a safe, hygienic and secure working environment 

7.  Demonstrate how maintenance and housekeeping can be performed 

2

Unit Objective

define & understand :

Unit 1 - Introduction
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1. Identify the program topics 

2. Know one and all 

3. List expectations from the training 

4. Identify and understand opportunities in plumbing 

5. Understand the basic tasks and theories within the plumbing industry

6. Understand the job description and attributes of a Plumber General 

7. Identify various skills required to perform the role of a Plumber General 
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This training program will cover topics as per following National Occupational Standards:

1. Installation of basic sanitary fixtures (PSC/ N 0101) - This unit is about installation of 

pipes and sanitary fixtures in housing, commercial and institutional setups.

2. Repair of basic plumbing systems (PSC/ N 0102) - This unit is about repair of pipes and 

sanitary fixtures in housing, commercial and institutional setups.

3. Maintenance and servicing of plumbing systems (PSC/ N 0112) - This units about 

maintenance and servicing of plumbing systems in housing, commercial and institutional 

setups.

4. Coordinating with the senior and other working team (PSC/N0108) - This unit is about 

communicating with colleagues and seniors in order to achieve smooth and hazard free 

work flow. 

5. Maintaining a healthy, safe and secure working environment (PSC/N0109)  – This unit is 

about monitoring your working environment and making sure it meets requirements for 

health and safety. 

Unit 1.1 - Overview Of Program

4

Let's Know Each Other:

 1.    Your Name 

 2.  Your Location 

 3.  Your favorite movies

Knowing Each Other

My expectations from the training program are: ________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Expectation Mapping
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 1. The Plumbing Industry faces big challenge of skill gap between the availability and 

demand of skilled workforce. 

 2. India is among the few providential nations of the world where the working 

population is in far excess of the dependent (World Bank, 2011).  Census (2011) 

placed a 430 million i.e. 35% of the population in the age group of 15-34 hereby 

have a working age population far exceeding its dependent. Plumbing industry 

has a market size of 23,300 Croress

 3. Other than construction, the services of plumbers are required in the following 

sectors: Fire Fighting, Air- conditioning,  Industrial Waste Management, Gas 

Supply, Sewage and drainage, Water Supply and Water Treatment 

 4. Orissa's Kendrapada district is home to more than 70% Plumbers

 5. Only 10 % are organized, 90% of the total Plumbers are from the unorganized 

sector.

 6. Most of the Plumbers learn their work on the job (unorganized OJT),  they do not 

get any formal training

 7. There are three main divisions in the Plumbing Industry – plumbing consultants, 

manufacturers of plumbing related products, contractors and  plumbers in the 

construction industry 

Unit 1.2 - Opportunity in Plumbing

Fig-PG-002 Representative Image
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Job Description and Attributes

Plumber (General) is an important job role in installation and repair of plumbing fittings and 

fixtures in 'contractors' segment. A Plumber (General) is responsible for installation, minor 

repair maintenance and servicing of pipes and sanitary fixtures in housing, commercial and 

institutional setups. The person should be able to work independently on the assignment. The 

person should be comfortable in performing laborious work, should be a good listener, good 

at taking and following instructions, a good team player and result oriented with positive 

attitude.

To complete the work accurately, an individual should possess the ability to do the 

following:

1. Solve problems: Identify and resolve issues efficiently and as fast as possible.  

2. Display technical skills: Be able to exhibit technical skills, in addition to being able to 

judge own competence; take advantage of opportunities to learn, get trained and 

develop; try to improve personal skills and knowledge.

3. Demonstrate interpersonal skills: Be open to suggestions presented by others and 

show willingness to try out new methods and processes. 

4. Communicate orally: Listen patiently, observe keenly, understand and interpret 

quickly, clarify doubts whenever needed and answer queries with discretion and 

sensitivity. 

5. Participate in a group: Integrate well in situations where problems have to be resolved 

in groups 

6. Show team spirit: Delegate work efficiently and work well within a team in a balanced 

manner. 

7. Possess the following characteristics:- 

 • confidence and optimism

 • creativity and imagination

 • patience and tolerance

 • determination 

 • meticulousness, diligence and precision in planning and implementation 

 • team spirit and cooperation 

 • ability to spread positivity

 • competence to employ relevant tools, techniques and materials 

 • neat and clean appearance and work

 • dedication and honesty 

 • confidence in personal capabilities 

 • eagerness to deliver best workmanship and performance 

Skills

Plumber General
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