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1. Introduction

Unit 1.1 - E-commerce in India
Unit 1.2 - The Story of Popular E-commerce Sites
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Key Learning Outcomes 

1. 

2. 

3. 

4. 
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1. 

2. Describe how E-commerce works.

1.1.1 What is E-commerce?

new world opening up before you in E-commerce. Want to become an online seller with customers 

price than his cost price.

Fig 1.1 E-commerce Connects Buyers and Sellers in an Online Marketplace
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Fig 1.3 Sellers at Weekly MarketFig 1.2 Village Weekly Market

Fig 1.4 Grocery Store

Fig 1.6 A Brick and Mortar Furniture Shop

Fig 1.5 Shopping Mall

Fig 1.7 Online Furniture Store-Landing Page

western countries has now become popular in India. What could be the reasons for this growth of 
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E-commerce Around us

Fig 1.8 Travel Booking Fig 1.9 Taxi Booking Fig 1.10  Matrimonial 
Services & Jobs   

Fig 1.11  Bought online-Paid 
Online

E-commerce through online portals.

1.1.2 The Origins of Commerce
At what point in the history of mankind did people start buying and selling can only be guessed 
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goods to your address.

Fig 1.12 Systems of E-commerce

E-commerce

Database

Dispatch System

the computers of banks for checking out the credit card details of customers. The second system is 

Some of its salient features are:

Non-Cash Payment
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this manner.

 

E-commerce

happening between people.

It is easy to establish and maintain a standard 
strategy.

place.

suppliers is easy with e-commerce around the world. 

Reduce the paper work
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Customers

a huge discount to customers. 

think of buying good products.

Tips 

Small town buyers can also buy products online.

Notes 
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________
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1. 

2. 

The year 1991 noted a new chapter in the history of the online world where E-commerce became 

to the nature of e-Commerce she can stay at home and yet be a successful businesswoman.



Accessibility to a great range of products

more than 65 million units sold for the month. 

The business models of e-commerce business can be categorised as follows:

the company dispatches the product directly to the customer.


