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~
 This aspect holds true for almost all business
_ but the Hospitality sector relies entirely on
Focussingon customers’ being happy.
Customer < |+ This is because these businesses are based on
Satisfaction providing luxury services rather than basic
needs.
<
~

. » Majority of the business in hospitality industry
R_e“anCe on are for tourist and rich patrons.

disposable L | If the economy is hit by a recession, the
income and hospitality sector would be the first to be
leisure time affected as the customers wont have extra
money to spend on leisurely activities.
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